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'Where Is My Shipment' 
is NOTyet Another Ticket To Close
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80:20 Rule of CX in Delivery & Fulfilment

20%
Product

80%
Customer Experience

Nothing 
in-between
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New-Age Goals For Customer-Centric Organization

Reduce Customer 
Anxiety Index Achieve OTIF Compliance

Enhance Customer 
Experience

20%
Increase In Sales 

achieved by cutting 
customer anxiety

5% 
Value Of Goods

as fines for OTIF 
non-compliance 

31% 
Dissatisfaction

caused due to lack of 
real-time insights
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Winning the 80%

Process Excellence with a future-ready & ML-enabled, self-optimizing, closed loop system that 

learns on its own.
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How Can FarEye Help You 

FarEye is a digital logistics platform to efficiently move goods.  It empowers organizations with predictive visibility and 
operational intelligence to achieve on-time deliveries at reduced cost.
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Technology For Logistics ExcellenceFor The ²ƻǊƭŘΩǎ [ŀǊƎŜǎǘ /ƻƳǇŀƴƛŜǎ

Mentioned In Seven Reports
Third Time In A Row

California, Singapore, London, Dubai & 3 In India

7
Locations

Astounding Growth Year-on-year

362%

20+ COUNTRIES 280+ EMPLOYEES 100+ CUSTOMERS

Empowering 
10 Million

Shipments Each Day

IDC Digital Transformation Awards
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FarEye Workflow-Based Capabilities

BPM Engine: Drag-and-drop workflow-
based engine to build logistics 
processes 

No Code Platform: Intuitive no-code 
platform where building a process is 
much quicker 

Pre-built Integrations: Our pre-built 
connectors to multiple systems like 
TMS, WMS, ERP platforms shorten the 
go-live time

Agility | Faster Go-Live Time
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Imagine a world where 
customers can have a seamless 

shipment experience



WWW.GETFAREYE.COM

Personalize Deliveries

ÅȖUberizedȗ tracking of your fleet for your customers with ETA & OTP

based operations for prepaid orders.

Å Reschedule/Update Location - Let customers  initiate a reschedule or 

update their location. Configure multiple new-age options, locker deliveries, 

in-store deliveries, etc.

Å Call or Message Special Instructions to riders with a tap.

Å Gather Quantitative and qualitative  Feedback from customers post service 

in the form of ratings and comments.

Å Integrate FarEye Delightȗs Smart tracker on your eCommerce portal and 

bridge the gap between your customers with your delivery partners 

seamlessly.

FAREYE DELIGHT
Empower Your Customers To Track And Communicate With Your Team In Real Time.

Key Features


