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Bye Omnichannel.. 

Welcome Unified 

Commerce!
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It’s safe to say that 2018 was the 
year for eCommerce in MENA!
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Insights Courtesy of: Talkwalker.com
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Image source- Boston Retail Partners
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73% Of Retailers Plan 
To Have Unified 
Commerce Platforms 
By 2019
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* survey by Boston Retail Partners (BRP). 
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By the end of 2020, 
this number will rise 
to 81%
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* survey by Boston Retail Partners (BRP). 
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Image source- Boston Retail Partners



UNIFIED COMMERCE

OMNICHANNEL COMMERCE
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Predictive 
Journey Path

• What if you can understand 
and predict the most 
important patterns of 
customer interactions across 
channel



Cognitive 
Sequencing

• What if you can reduce the 
time spent in creating 
business rules to sequence 
onsite products based on 
business objectives and 
customer personalization?
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Struggle 
Detection

• What if you can identify and 
resolve customer experience 
challenges within minutes 
and take quick action to 
improve conversion?



Now, let’s talk fulfillment!

12

Pre-Purchase

Purchase

Post Purchase

What experience has the greatest potential to 
damage the customer relationship? *

* 2016 IBM Customer Expectations Survey

22%

36%

41%



70%
USA population able to 

get same day delivery

orders fulfilled from store 50%
Online orders are 

picked up in store $30+
More spent by 

online shoppers 

per store visit

Provide fast, on-time delivery with the ability to track status 
and get updates from any channel

Schedule delivery or appointments at time of order



11% 
Increase in 

international sales

1
Enterprise platform for B2C 

and B2B orders

14 % 
Increase in 
Revenue

Make order changes on the fly (split shipments, locations, 
arrival date) from any channel



Watson Customer Engagement

Fortune 
500 
retailer 7.1%

reduction in shipping 
costs 
per order 5.4%

lower 
cost per 
package 1.7%

fewer 
packages 
per order
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Optimize operations by avoiding inventory markdowns by 
shipping from low demand stores
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